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B.A. II Year , Supplementary Exam 2020-21

Subject - Computer Application

Paper - I

(Internet and E-commerce)

.                                                                                                   M.M. 40

uksV % lHkh iz'u gy dhft,A
Note : Attempt all questions.

[k.M *v*[k.M *v*[k.M *v*[k.M *v*[k.M *v*(Section-A)

oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u (Objective Type Questions)

1. lgh mRrj pqfu;s %                                             1x5=5

Choose the correct answer :

(i) --------------------------dk mÌs'; vU; ist ds lkFk fyad miyC/k djkuk gS %
(a) gkse ist (b) osc ist
(c) lkj ist (d) buesa ls dksbZ ugha
The purpose of.............................is to provide links to other pages :

(a) Home page (b) Web page

(c) Summary page (d) None of these

(ii) fuEu esa ls dkSu lk izFke O;kolkf;d osc czkmtj Fkk %
(a) ekstSd (b) eksftyk
(c) usVLdsi usohxsVj (d) bUVjusV ,DlIyksjj
Which of the following was the first commerical web browser :

(a) Mosaic (b) Mozilla

(c) Net scape Navigator (d) Internet Explorer

(iii) lHkh O;kikfjd vko';drkvksa ds fy;s gy gS %
The solutem for all bussiness needs is :

(a) EDI (b) ERP

(c) SCM (d) None of the above

(iv) fiu gS %
(a) leL;k igpku la[;k
(b) futh igpku la[;k
(c) leL;k lwph la[;k
(d) futh lwph la[;k

Roll No. ............................(4)

vFkok@OR

Hkjr esa bUVjusV ekdsZfVax izd`fÙk dh foospuk dhft,A
Discuss about internet marketing trend in India.

11. fuEu esa ls fdUgha nks ij fVIi.kh fyf[k,%
(i) Hkkjr esa lwpuk lqj{kk okrkoj.k
(ii) bUVjusV cSafdax
(iii) vkWuykbu lqj{kk
Write note on any two of the following :

(i) Information securety environment in India

(ii) Internet Banking

(iii) Online security

___________
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Pin is a :

(a) Problem Identification number

(b) Personal Identification number

(c) Problem Index number

(d) Personal Index number

(v) fuEu esa ls dkSu lqj{kk ra= ls lacaf/kr ugha gS %
(a) ,fUØI'ku (b) fMfLØI'ku
(c) bZ&dS'k (d) mijksDr lHkh
Which of the following is not related to security mechanism :

(a) Encryption (b) Discription

(c) e-cash (d) All the above

              [k.M *c* [k.M *c* [k.M *c* [k.M *c* [k.M *c* (Section-B)

                y?kq mÙkjh; iz'u    y?kq mÙkjh; iz'u    y?kq mÙkjh; iz'u    y?kq mÙkjh; iz'u    y?kq mÙkjh; iz'u (Short Answer Type Questions)     2x5= 10

2. Mk;y&vi ij laf{kIr fVIi.kh fyf[k,A
Write short note on Dial-up.

vFkok@OR

osc vk/kkfjr bZ&esy ls vki D;k le>rs gSa \
What do you understand by web based e-mail ?

3. bUVjusV ds mn~Hko ij laf{kIr fVIi.kh fyf[k,A
Write short note on emergence of internet.

vFkok@OR

orZeku ;qx esa bZ&dkWelZ dh pqukSfr;ksa ij laf{kIr fVIi.kh fyf[k,A
Write short note on e-commerce challenges in present era.

4. B2C ekWMy ls vki D;k le>rs gSa \
What do you understand by B2C model ?

vFkok@OR

dE;qfuVh ekWMy D;k gS \
What is community model ?

5. bZ&ekdsZfVax D;k gS \
What is e-marketing ?

vFkok@OR

bZ&foKkiu ls vki D;k le>rs gSa \
What do you understand by e-advertising ?

6. lqjf{kr O;kikj ls D;k rkRi;Z gS \
What does mean by secure bussiness ?

vFkok@OR

fMthVy gLrk{kj ij laf{kIr fVIi.kh fyf[k,A
Write short note on digital signature.

[k.M *l* [k.M *l* [k.M *l* [k.M *l* [k.M *l* (Section-C)

            nh?kZ mÙkjh; iz'u nh?kZ mÙkjh; iz'u nh?kZ mÙkjh; iz'u nh?kZ mÙkjh; iz'u nh?kZ mÙkjh; iz'u (Long Answer Type Questions)        5x5=25

7. bUVjusV ls vki D;k le>rs gSa \ bUVjusV ds dqN lkekU; mi;ksxksa dk
o.kZu dhft,A
What do you understand by internet ? Describe some general uses of

the internet.

vFkok@OR

bZ&esy D;k gS \ bZ&esy izksVksdkWYl dks le>kb,A
What is e-mail ? Explain various e-mail protocols.

8. O;kolkf;d laxBuksa esa bUVjusV ds dqN mi;ksxksa dk o.kZu dhft,A
Describe some uses of the internet in commerical organizations.

vFkok@OR

Hkkjr esa bZ&dkWelZ esa laØe.k ds ckjs esa foospuk dhft,A
Discuss about transition to E-commerce in India.

9. fuEu esa ls fdUgha nks ij fVIi.kh fyf[k,&
(i) bZ&dkWelZ ds O;kikfjd ekWMy
(ii) lnL;rk ekWMy
(iii) czksdjst ekWMy
Write note on any two of the following :

(i) Bussiness models for E-commerce

(ii) Subseription Model

(iii) Brokerage Model

10. czkmftax O;ogkj ekWMy dks le>kb,A
Explain browsing behaviour model.

(2) (3)
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